Objective: -

Toshit Andola To seek a challenging career in an organization, having the
environment that encourages continuous learning and
provides exposure to new technologies, to achieve
professional and personal growth.

Work Experience: -

Total work experience of 10 years in IT Industry with 6 year
experience as Tableau/Sql developer. Have worked at WIPRO
Technologies, Gulf Business Machines, Kuwait, Nityo InfoTech
India ITC Infotech,USEReady,NorthCap,Synechron

Professinal Summary:-

CERTIFIED SCRUM Tableau Developer with a proven track record of delivering
MASTER compelling business insights by developing effective
Badge: dashboards & data visualizations using the entire Tableau

stack. Highly skilled in analyzing Bl needs and interpreting
user requirements to deliver user- friendly reports. Have also
Technology: exposure to mainframe batch support and monitoring
operations activities in banking domain.

https://bcert.me/sgahimxoj

BUSINESS INTELLIGENCE/
IBM MAINFRAME

Skill-Set:
Email Methodology : Agile, Scrum Master
— BI Tools : Tableau Desktop,
toshitd15@gmail.com Advance Excel
Programming Language : SQL , Python
Contact Details Operating Systems : Windows 2007/ XP/ 10
Tools & Frameworks : CONTROL-M,Ca-7,JIRA
L 7B Databases : MS SQL Server ,DB2

Permanent Address

Certification:

:'NO i fCEmgE Ao et e Tableau Desktop Certified from Vullam Institute USA

aldwani, (Uttarakhand) iy .

263139 » Certified Data Analyst in MSSQL, Advanced Excel,
Tableau Desktop from Analytics Lab India.

Notice Period: e Earned Badge as Tableau Analyst, Tableau Data
Scientist From Tableau Official Community

3 month

Academic Qualification:

Personal Data

) Qualification College/University Percentage

Father’'s Name: Mr.Satish

Kumar Andola
Date Of Birth: 15/01/1989 B. Tech Uttarakhand 65%
Sex: Male Technical University
Nati_onality: Ir?dian 10+2 CBSE 76%
Marital Status: Single
Languages 10 ICSE 810/0

Known: English, Hindi



https://bcert.me/sgahimxoj
mailto:toshitd15@gmail.com

Synechron Technologies (Sep 2023 -Present )

CLIENT

Citibank Team Size |5

Role & Contribution

Demonstrated experience in Business Intelligence and Data Visualization using
Tableau

Hands on experience on various Tableau Desktop versions and Tableau Server
Visualization & Automation of Reports in the form of PowerPoint slide
Worked with US client and internal stakeholders to gather requirements and
plan milestones in the research and development, and implementation phase
of project lifecycle

Experience in handling the dashboard in drill down manner.

Created multiple dashboards in the domain of Finance for US Client

Analyzed Project Data for comparative analysis through various graphs/charts
along with donut charts

Building, publishing customized interactive reports and dashboards, reports
scheduling using Tableau server

Strong hands on under Context Filters, Action Filters, Parameters and
Calculated Sets for preparing dashboards and worksheets in Tableau Desktop
Report scheduling using tableau server administration adding user, creating
group, and schedules refresh tasks

Worked on a very useful extension called as elements for Tableau.

North Cap Pvt. Ltd

(Nov 2022 -Aug 2023 )

CLIENT

JDRF Non Profit Organisation Team Size |5

Role & Contribution

Demonstrated experience in Business Intelligence and Data Visualization using
Tableau

Hands on experience on various Tableau Desktop versions and Tableau Server
Visualization & Automation of Reports in the form of PowerPoint slide
Worked with US client and internal stakeholders to gather requirements and
plan milestones in the research and development, and implementation phase
of project lifecycle

Experience in handling the dashboard in drill down manner.

Created multiple dashboards in the domain of Finance for US Client

Analyzed Project Data for comparative analysis through various graphs/charts
along with donut charts

Building, publishing customized interactive reports and dashboards, reports
scheduling using Tableau server

Strong hands on under Context Filters, Action Filters, Parameters and
Calculated Sets for preparing dashboards and worksheets in Tableau Desktop
Report scheduling using tableau server administration adding user, creating
group, and schedules refresh tasks

Worked on a very useful extension called as elements for Tableau.




UseReady (On Contract) (Mar 2022 - Sep 2022)

CLIENT NYU Langone Health Team Size | 5

Requirement Gathering & Reporting

Analyzing user requirements and validating the available data to propose
usable designs

Interacting with multiple stakeholders to gather business needs & developed
technical specs

Conceptualizing and developing reports, dashboards & KPI scorecards on
Tableau

Role & Contribution Data Visualization & Business Intelligence

Report scheduling using tableau server administration adding user, creating
group, and schedules refresh tasks

Deploying rich graphical visualizations in dashboards to create effective views
of data such as:

Line Charts, Bar Charts, Pie Charts, Scatter Plots, Histograms, Tree Maps, Heat
Maps, Area Charts, Gantt Charts, Bullet Graphs in Tableau Desktop
Implementing advanced Tableau features such as parameters, table
calculations, sets, groups, user filters to deliver highly usable dashboards

ITC Infotech

(Oct 2020 - Oct2021)

CLIENT Guardian India Team Size |7

Role & Contribution

Analyzing user requirements and validating the available data to propose
usable designs

Interacting with multiple stakeholders to gather business needs & developed
technical specs

Conceptualizing and developing reports, dashboards & KPI scorecards on
Tableau

Publishing and sharing reports with the business users on the Tableau Server
Converting pre-existing Excel based reports to Tableau dashboards

Deploying rich graphical visualizations in dashboards to create effective views
of data such as:

Line Charts, Bar Charts, Pie Charts, Scatter Plots, Histograms, Tree Maps, Heat
Maps, Area Charts, Gantt Charts, Bullet Graphs in Tableau Desktop
Implementing advanced Tableau features such as parameters, table
calculations, sets, groups, user filters to deliver highly usable dashboards
Highlighting views by using Annotations (Points, Marks, Area, etc.) wherever
required Creating different KPIs using calculated key figures and parameters




Creating Tableau Dashboards with interactive views, trends, and drill downs
along with user level security.

Report scheduling using tableau server administration adding user, creating
group, and schedules refresh tasks

NITYO INFOTECH (On Contract) (APR 2019-OCT 2019)

CLIENT

HSBC

Team Size | 6

Role & Contribution

Data Visualization & Business Intelligence

Deploying rich graphical visualizations in dashboards to create effective views
of data such as:

Line Charts, Bar Charts, Pie Charts, Scatter Plots, Histograms, Tree Maps, Heat
Maps, Area Charts, Gantt Charts, Bullet Graphs in Tableau Desktop
Implementing advanced Tableau features such as parameters, table
calculations, sets, groups , user filters to deliver highly usable dashboards
Highlighting views by using Annotations (Points, Marks, Area, etc.) wherever
required Creating different KPIs using calculated key figures and parameters
Creating Tableau Dashboards with interactive views, trends and drill downs
along with user level security.

G IBM GULF BUSINESS MACHINES , KUWAIT (OCT 2016- SEP 2018)

CLIENT

CENTRAL BANK OF KUWAIT Team Size | 8

Role & Contribution

Deploying rich graphical visualizations in dashboards to create effective views
of data such as:

Line Charts, Bar Charts, Pie Charts, Scatter Plots, Histograms, Tree Maps, Heat
Maps, Area Charts, Gantt Charts, Bullet Graphs in Tableau Desktop.
Implementing advanced Tableau features such as parameters, table
calculations, sets, groups , user filters to deliver highly usable dashboards
Preparing process documentation and training the new operators.

Attending change level meetings and status calls on daily basis.

Cancel/Force complete/Restarting jobs in CA7, Control-M, TWS-OPC.
Performing one-time requests by using RUN & DEMAND with or without
triggers.

Analyze the jobs that are running late status.

Ensure the timely completion of the batch cycles as per the schedule.
Scheduling Jobs through CA7/Control-M with triggers /without triggers on
request basis.

Checking for look back issues on ZEKE which helps in proper flowing of batch.
Open and manage incidents using Service Now.

Monitoring P1, P2 and Incident tickets through Service Now and HPSM




Monitoring online regions and CPU utilization for all CICS regions.

WIPRO TECHNOLOGIES( JAN 2012 - APR 2016)

CLIENT

CITIBANK & CAPITAL ONE BANK, USA Team Size | 9

Role & Contribution

Understanding of business management concepts and scenarios.
Monitoring and analyzing project effectiveness using qualitative and
guantitative tools.

Recommending and implementing modifications to improve effectiveness
and attain project milestones.

Providing production support to Capital One during night batch cycle.
Resolving LIVE issues that occur in production environment.

Development of Mainframe applications for Capital One with interaction
with client if a business process in being renewed.

Managing daily tasks list for engineering resources assigned to the project
including objective, client and development team.

Declaration

I here by declare that above furnished details are correct and complete to best of my knowledge.

PLACE:

NAME: Toshit Andola
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